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Your privacy matters to
us

Sonova processes your personal data for purposes
such as making sure the myPhonak app works
correctly and securely. Your rights regarding the
processing of your personal data include the right
to access, rectify or request the deletion of your
data, within the limits of the applicable law. Our
Privacy Notice gives you more information about
your persona | data and how we use it.

Check our Privacy Notice.

Sonova offers the Easy Line Remote app in
accordance with our Terms & Conditions.,

Check the Terms & Conditions. G

° I have read and understood the Privacy
Notice and the Terms & Conditions.
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< Personal Details @
Your account

PROFILE

sophia.scott@hotmail.com

Name P
Sophia
Surname
EDIT YOUR DETAILS Scott 7
PERSONAL DETAILS N mail address
Information & Security sophia.scott@hotmail.com
Phone number
SETTINGS +41796778978
Country
Health preferences
b 2 Switzerland 2
Health data sync > PASSWORD AND SECURITY
Change passwor d >
[ Log out ]
Two-Factor Authentication >
@ QQ @ @ 3
Home = Health = Devices  Support Profile [ De'e‘e account ]
° ~ -~ =3
— ~ 1 B
7RA74 }l/’t’.a va/ ﬁklﬁiﬁnim

BASREER T, BAEBR
HHREE LT AIL R BRE DB
EHEFAETCEET,

T7UDSYA T b BICIE
Q777 rexy7LET,

C NI AT A TR BTV ITYA FADLLH D

LTLAZEN,

|
&

(EPNEEES G EUN R
LT, X2 VT A1ER=EES
b Z EDRIEETT,

T Hv bEHkRL7I-WEE L.
Thov b zHBRE X /7°L,’C<71“
I, BENBZHERT H7-0I(C
&, /XZAT—REANTZHEN
HYEF,

i (https://product-support.phonak.com/) % %88



) 7Ty oL 03&7 I/

Bluetooth® AEZML SN/-fiEesE ~ A 74+ F v 7 77U TR I 51215, LT OERBAIC
RE-TLIZE LN,

o IHZKEDELLIEL YT

D D

X (D)

Searching... Connection

Looking for hearing aids management

.. \@
Stay connected
[ I'll do it later ]
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Pairing your hearing aids

Incompatible hearing aid
ng aid is not supported by
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Select hearing program X

° Automatic

o Speech in loud noise
O Music
(:) Spheric speech in loud noise

Program

Program Q

Program

O 0 O O

Program

Active hearing program Adjust
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X Adjust Calm Situation D)
(Automatic)

PROGRAM SETTINGS

EQUALIZER PRESETS it
Adjust the pitch of the sound

Use the pre-adjusted settings for quick
access

Default Comfort Clarity Dininy

VOLUME
Reduce or increase sound

Low High

MOISE REDUCTION

Low or high reduction of background sounds
and noises.

Low High

SPEECH FOCUS

Listen to surroundings or directly in front

—_— I

Dynamics High

DYNAMICS

Reduce loud sounds or increase soft sounds

Decrease loud Increase soft

Save as new
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> Adjust Calm Situation o
(Automatic)

PROGRAM SETTINGS

EQUALIZER PRESETS M
Adjust the pitch of the sound
Use the pre-adjusted settings for quick
access

Default Comfort Clarity Dining
VOLUME

Reduce or increase sound

Low High

NOISE REDUCTION

Low or high reductio
and noises.

n of background sounds

Low High

Save as new

SPEFCH FOGUS
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Equalizer

Adjust the pitch of the sound

Bass Middle Treble

Close
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[ L 100% -2h ® R100% [ [ L 100% -2h ® R 100% (w5
He g P! am " Hearing program A
Program wnth Tinnitus ¥ Program with Streaming Y
Volume Tinnitus Volume Ambient

Tinnitus noiser Ambient balance

Reduce or increase the noise to cover Reduce or increase the mix of streamed

tinnitus signal (coming from an external
microphone) and environmental sound
(surroundings)

=
Less More
Surroundings External mic
@ < @ ©) & Q { ©
Hom. Healt Dev Support  Profile Home  Health Devices Support  Profil
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HIEY X HOFERGSEICOWTEAZ X—, BERY) #ER/DHE. A MY —
T TWAIBEE, YRF /A XDE IUTEEOANEI AT WL DI, £
BXRETEET, RFRIEEDOANE I AT VLIS, 7
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Volume
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< Hearing aid programs ®
Automatic >

HRZ2A XINT-5FE
Calm situation i > E}H‘?@ 7°l:| 73 N 7& Eﬁlﬁﬁ L f:fﬁﬂi\ %
S YN el = S
= - ¥ IHA T avhBYET, FRIATZ
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lb ZENTEET,

— : 7A7 7 L% 22 XFUNT, RIL%
W e £ RIEBMATSZ L. BRIEZEAICTS S
& BEIUOAR—ITEDZ I EIETER

- WZ EICTEBRELSTIZE LY,

PERSONALISED ADJUSTMENTS

FRTO T LORGFICEINT B &L
Q Ve TAHHEEAFRIN—FLICRRINS
T e TOY T LAT A X— T RERENNEN
- SNFEJ, TATITLRTAX—ICIE. B
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DRV BB T B IERD T RSN TULE

Car TO

£ Meeting

{7 Use the push button on your hearing
aids to cycle through your hearing aid
programs.

rl

To adjust or update your push button programs,
speak to your hearing care professional.
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< Hearing aid programs D)

@ Automatic @fg >

Program limit reached FITTED BY HEARING CARE PROFESSIONAL
You've reached the maximum number of
custom programs. If you wish to add a

new program, you'll need to replace an

existing program. @ Calm situation @fg >

Manage programs

Close

9 Speech in noise @'F >

PERSONALISED ADJUSTMENTS

Restaurant A
Base program: Restaurant m*}

>

7095 LDERIGELE LT--F—DR—X 7075 LORKE
7077 L% R—OR—X 7O T LIZERS DREREFETCEET, £
BRIGELTGA, BEAXy L TEFEOTRT 7LD DEFRT
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oll 7 -

15



2

*

9:41 ol = jl

My hearing aids

X

J

LEFT RIGHT
a L40% R53% g
PROGRAM MANAGEMENT
oo HEARING AID PROGRAMS
=0 Current: Autosense
YOUR HEARING AIDS

PRODUCT INFORMATION
@ Left: Audéo L90
Right: Audéo L90

FIND MY HEARING AIDS
Locate your devices
HEARING AID SETTINGS

BLUETOOTH PHONE CALLS
Select connection

STREAMING VIA BLUETOOTH
Set up streaming

CONNECTION MANAGEMENT
Change settings

TAP CONTROL
Set up Tap Control

AUTO-ON
Change settings

CLEANING REMINDER
Set up reminder

© ©6 © © O

R 9 € 0

Health Devices Support
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My hearing aids

Madel left: Audéo L90

Moadel right: Audéo LSO

Software update left: 304.3021.00
Software update right: 304.3021.00
Roger receiver left: 03

Roger receiver right: Mot installed

Forget my device(s) ]

o

M E NIRRT 3 Q
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o
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4 Hearing aid programs D)

@ Automatic .@'F >

FITTED BY HEARING CARE PROFESSIONAL

PERSONALISED ADJUSTMENTS

Restaurant 7
Base program: Restaurant '"f.l?

7077 LEE
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£ Hearing aid programs
PROGRAM NAME

e Car s
BASE PROGRAM

Restaurant

Adjusting or deleting a base program affects all
other programs it is linked to.

[ Delete Program ]

ez 70 7 L

7007 L%EHERT S, £-l3700 7
LLHEEESTHZENTEET, F7-,
Uy LTWABR—X JAT T LHHER
THIENTZET, 7RT 7 LEHR
IBIE. TATILEEE 2y T LE
I, REVERy TITHE. Ry 7Ty
TAyw—IUDFREN, HiREEET
HRNEDDHY) £,
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< Connection management

Seleet [Stay connected] to your hearing aids so you
don't have to reconnect every time you open the
app.

Stay coennected

Find out more about h this feature affects
bartery life.

Learn more (FAQ

FITTING SESSION

During an in-person filling appointment with your
HCP you need Lo lemporarily disconnect yaur
hearing aids lrom the app. Press Lhe [Disconnect]
button.

[ Disconnect ]

EHRERBOFEML
7 7)) % B o ON AR | R
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T ERER ]| 2BMCTDHIENT

ERE SN
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< Product information

My hearing aids
® Firmware Update

| Looks like the update was interrupted.

[\

()
J L

Please select “Continue update”.

Continue update «

LEFT RIGHT
u L40% RE3% g

PROGRAM MANMAGEMENT AN

/A

[

[
gg HEARING AID PROGRAMS N J U

Current: Autosense

YOUR HEARING AIDS My hearing aids

Model left: Audéo LOO
PRODUCT INFORMATION Model right: Audéo L0

Left: Al.ldéq Lo0 N Software update left: 304.3021.00
Right: Audéo LO90O Software update right; 304.3021.00

@ Update available Roger receiver left: 03
Roger receiver right: MNot installed

R DTy 77— b

MATEE7y 77— MIEsE I > 3 v ORISR CHERTEET,
FMEATERT7y 77— DB 25A. BREREI Y 3 v CEHERERBLUOT Y7
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Firmware Update

You are ready to start
o Hearing aids removed and on

Hearing aid batteries charged to
30% or higher

Q Phone at 30% charge or higher

Start update «

fEERR DTy 77— b
W ODDEEFD =S ND &,

sseco PHS 9:41 AM 100 %o -
Firmware Update

Check unsuccessful

Please resolve the following issues and return to
update.

o Hearing aids removed and on

Hearing aids battery level is too
low

Charge to at least 30%.

° Phone at 30% charge or higher

[ cance ]

Ty ITT—bEBRIEATEXY, TNITYTT—h

DEBE /o ITHZ S 57-0TT (B : FHEERR L7 I3BEDEMIRED 30%

UETHZZ &),
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Hi!
How can we help you
today?

WHAT'S NEW

@ LATEST UPDATE >
Discover what's
new on the
myPhonak app

HELP & RESOUCES

Frequently asked questions ] lT
How To videos > @
User guide >

Contact technical support >

REMOTE SUPPORT

START A SESSION >

Speak to your
hearing care
professional via
video call

YrR—r o3>

YR— bEED SIS, EIER
E. 74— NNy IOHBIZT VLR
SHARE YOUR FEEDBACK WITH US @_% = (\: 75\(?_; ig—o t v :/ 3 75‘%&’6
L _—— , wRxyTIBHE UE—FIR=FC
HET7 VX RTBHIENTETET,

App feedback - )
LEGAL
Privacy Notice >
Terms & Conditions >
Data privacy >
FDA information >
About myPhonak >
References >
Licenses >
[ ( @ ®
H Health Devices Support

21
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Connect with your
hearing care
professional

First make an appointment with your
hearing care professional. At the time of

your appointment press “Start Remote
Support” below.

Check that you have internat connectivity.
WiFiis recammended

Ensure that your hearing aids are charged
or have new batteries and that your phone
is charged.

Start Remote Support

Learn more about Remote Support appointments
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Your call has finished

%% RATE YOUR EXPERIENCE >

We would love to hear more about your
experience so we can provide a better
service Lo all myPhonak users.

Done

TTCICER L TWSIA, EHOREEMRABEEICIRN. FFI’HIZAE
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nec R Disconnected °

. 2.0

flEZR L DIEHEL’RbIWE LT
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System Ul

Call failed
Your Remote Support session ended
unexpectedly. Please tap "Ok" to returm
and restart the call.

Remote Support video call is
running

Are you sure you want ta hang up?
Changes to your hearing aid settings

may be lost.
Ok Hang up

Resume call

BREICKRLELL EITHhOBWBEERT

BEEICR L 7355 OK 23 LTk — EITHRICEEZRTI5 L, DRy
LBEMEICRS &, BHEEBERO D TTy TAyE—IUhFRRINET,
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