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Sonova Firmware Upgrader 3.0

March 2023

Installer User Guide

The Sonova Firmware Upgrader (Accessories and Charger Update) application is intended to be used
by qualified hearing care professionals to upgrade the firmware of the TV Connector, Partner Mic and
Charger Case Go.

This user guide explains how to install Sonova Firmware Upgrader (Accessories and Charger Update)
application.
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Download

You should have received a link to download the installer, which is contained in a zip file,
for example the release SonovaFirmwareUpgrader_3.0.4118

SonovaFirmwareUpgrader_3.0.4118-3781e97e83b406-2023.03.07.zip.

&« « 4 ¥ » ThisPC » Downloads
~ Mame Date mc;EIifiecI Type Size
v 3k Quick access
[ Desktop VI—TJEEV o
* Brrmlhess : SenovaFirmwareUpgrader_3.0.4118-3781e97e83b406-2023.03.07 zip 13.03.2023 14:24  Compressed (zipped) Folder 82860 KB
Installation
Once downloaded, select the file and double click on it.
The content of the installer is displayed.
Select setup.exe and double click on it.
PC » Downloads * SonovaFirmwarelpgrader_3.0.4118-3781207283b406-2023.03.07.zip »
Mame Type Compressed size Password ..
conf File folder
[55etupPrerequisites File folder
|j 1031.mst MST File 27KE  No
|j 1033.mst MET File 1KE Mo
|j 10534.mst MST File 26KE Mo
|j 1036.mst MET File 26 KB Mo
:{J Autorun.inf Setup Information 1KE Mo
| Datal.cab Cabinet File 13139 KE Mo
Application 024 KB Mo
SonovaFirmwareUpgrader.msi Windows Installer Package BB KB Mo

Follow the instruction displayed on the screen by the installer.
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Note:

The text that appears in the installer windows is in the language you have selected for Windows.
In the examples below in French.

ﬁ Sonova Firrnware Upgrader 3.0 >

sonova

Bienvenue dans 'InstallShield Wizard HEAR THE WORLE

pour Sonova Firmware Upgrader 3.0 .

LInstall3hield(R) Wizard va installer Sonova Firmware Llpgrader 3.0 survotre
systéme. Pour continuer, cliguez sur Suivant.

Veuillez désactiver les logiciels Antivirus actifs pendant I'installation.

FPour continuer, cliquez sur Suivant.

BuildMo. 4118

< Précédent Annuler

Click “Next”.
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sonova

Contrat de licence HEAR THE WORLD

ﬁ Sonova Firmware Upgrader 3.0

END USER LICENSE AGREEMENT "

IMPORTANT

This License Agreement sets out important and strict Terms and Conditions

which limit your use of this Software.
READ THIS AGREEMENT CAREFULLY AND COMPLETLY BEFORE USING THE SOFTWARE.

You must use the scrolling feature to view the entire License Agreement.
YOU MUST AGREE IN FULL WITH THE TERMS OF THE LIMITED LICENSE OFFERED IN THIS
LICENSE AGREEMENT BEFORE USING THIS SOFTWARE.

W
(®)7'accepte |es termes de ce contrat de licencei Imprimer
() Je n'accepte pas les termes de ce contrat de licence
InstallShield
< Précédent Anruler
Select “I accept the terms of the license agreement”.
ﬁ Sonova Firrnware Upgrader 3.0 >
L'installation du programme peut commencer HEAR THE WORLD

Cliquez sur Installer pour commencer linstallation.

Installshield

< Précédent ' Installer _ Annuler

Click on “Install” to start the installation.
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ﬁ Sonova Firmware Upgrader 3.0 X

sonova

{EAR THE WORLD

InstallShield Wizard de Sonova Firmware Upgrader

2.0 terminé

LlnstallShield Wizard a installé Sonova Firmware Upgrader 3.0 avec succés.
Cliquez sur Terminer pour quitter I'assistant.

< Précedent Terminer | Annuler

Click on “Finish” to complete the installation.
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Start the application

You should find a new icon on your desktop named “Sonova Firmware Upgrader”.

Double click on it to start the application.

The below window is displayed.

Accessories & Charger Update

Connect the device via USB cable to the computer.

() Searching...

& | -
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Connect a device, for example Charger Case Go

Using a USB cable connected to the PC, connect the charger or another supported device.

The application informs the user that a new firmware is available.

Accessories & Charger Update @ | - X

Charger Case Go
Serial number: 4711_0815
Firmware: 1.0.44606

o A new firmware is available: 1.1.47366
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Device Firmware Upgrade

Click [Update] button to start the firmware upgrade.

Accessories & Charger Update 5@3 | - X

t ) Updating firmware to version: 1.1.47366

Charger Case Go
Serial number: 4711_0815

Do not disconnect the device.

When the firmware upgrade is completed, you can unplug your device to start over again with
another one.

Accessories & Charger Update 5@3 | - X

@ Successfully updated!

Charger Case Go
Serial number: 4711 0815
Firmware: 1.1.47366

You can now close the application or disconnect the device to start over again.
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Firmware already up to date

In case the firmware is already up to date, the following window is displayed, and the user has
nothing to do.

Accessories & Charger Update @ | - X

@ Already up to date!

Charger Case Go
Serial number: 4711_0815
Firmware: 1.1.47366

You can now close the application or disconnect the device to start over again.
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Application User Guide

For more information about the application, please read the Application User Guide.

Click the gear.

Accessories & Charger Update

About
Connect the device via USB cable to the computer.
C Searching... Language >

Select “User guide”.

The User’'s Guide opens.
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