
Phonak
Cleaning spray

The cleaning spray is a cleaning product for the maintenance of hearing 
aids and earmolds. It removes earwax responsible for the decrease in 
sound quality, increases the life of hearing systems and preserves their 
effectiveness.

The cleaning spray is presented in the form of a plastic bottle filled with 
1.01 fl. oz (30 mL) of solution. It is equipped with a valve, a diffuser and 
a brush. The spray button is equipped with a anti-rotation function, 
allowing a more comfortable use of the spray.

Properties
The specific formulation of the solution complies with the requirements 
of the bactericidal standard EN 1040 and the yeasticidal standard EN 
1275. The spray meets the requirements of Class I Medical Devices, ac-
cording to the Regulation 2017/745/EU related to Medical Devices, while 
respecting environmental and safety requirements for health.

Using advice
Removal of incrusted wax:
The cerumen can be fixed on the edge of the outlet openings of the 
hearing aid as well as nozzle or vents:
 - Apply a light pressure to wet the bristles of the brush way from the  
   hearing aid.
- Scrub with the brush to dissolve and remove earwax.
- Wipe your hearing aid with a dry cloth.

Cleaning the surface of the hearing aid:
- Spray the solution on a dry, soft cloth.
- Rub the surfaces of the hearing aid with the cloth.
- After cleaning, wipe the hearing aid with a soft dry cloth.

Be careful not to spray directly on the hearing aid. It is recommended to 
perform a daily cleaning of hearing aids and earmolds.

Product composition
- Water
- Alcohol
- Caprylyl Glycol
- Ethylhexylglycerin
- Benzalkonium Chloride
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