
Your Roger On™
welcome guide.
Congratulations on starting your Roger On trial! 
Roger™ is your third ear that makes sure you don’t miss life’s beautiful moments.  
It allows you to follow conversations, stay close to friends and family, and enjoy an 
active social life. 

Set up RogerDirect™
This is a one-time step to connect Roger with your 
hearing aids. Your audiologist may have already done 
this during your last clinic visit. 

If not, refer to the step-by-step instructions in the 
RogerDirect Setup Guide included in the box or watch 
the tutorial video on the Phonak YouTube channel.

Ready to hear what you’ve been missing? 
This guide will walk you through everything you need to know to get the most from your Roger On microphone.
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Getting started with your Roger On  

Download the myRogerMic app 
The app lets you adjust Roger’s settings easily. It’s 
optional but a great way to enhance your experience. 
 

And that’s it - you’re all set and ready to bring Roger 
along wherever you go. 

Scan here to watch 
the tutorial video.

Charge before use 
It takes 2 hours to fully charge. A full battery can 
provide up to 8 hours of continuous use. 

Get familiar with Roger On 
As you unbox your new microphone, take a moment to 
go through the Quick setup guide provided in the box. 
It covers what’s inside, explains the icons that appear 
on the screen, and gives you examples of everyday 
usage. 

Google Play App Store
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Put Roger On to the test 

At social gatherings Recommended use Yes No

At the coffee shop/ a noisy restaurant, dining with 
friends and family 

At a social event, with loud music and people talking 
 
At the shopping mall/ grocery store

Place Roger On in the center of the table. You can select the 
microphone direction 

Hold it in your hand and point it towards the person speaking

Hold it in your hand and point it towards the person speaking

Sports and other activities Recommended use Yes No

At the gym or training outside

Hiking or biking

Give Roger On to your coach/ teammate and ask them to clip it 
on their shirt. Alternatively, they can wear it around their neck 
by using the lanyard

Give it to a fellow hiker/ biker to clip on their shirt while you’re 
on the go

At home Recommended use Yes No

Conversation with your partner or a friend when you’re 
not face-to-face (e.g. in a different room)

Watching TV

Give Roger On to your partner/ friend to clip it on their shirt

Use the docking station to connect Roger On to your TV

When travelling Recommended use Yes No

Have a conversation with your travel companion, while 
in the car or in public transportation

Give Roger On to your travel companion to clip it on their shirt

Business events Recommended use Yes No

Lectures and presentations

Panel discussion

Give Roger On to the presenter and sit comfortably among the 
audience

Place it on the stage, ideally on a table, where the panel 
discussion takes place. Open the mobile app and choose the 
Wide pointing mode. You can now sit comfortably among the 
audience and listen to the discussion

At work Recommended use Yes No

Team workshops

Standing meetings and hallway conversations

Small meetings

Online calls

Place Roger On in the middle of the table when having a team 
discussion. Give it to the instructor to clip it on their shirt

Hold it in your hand and point it towards the person speaking

Place it in the middle of the meeting room table

You can also use Roger On as a headset. First, use the cable to 
connect it to your laptop. Then clip it on your shirt. It will pick 
up your voice and send it to the computer

With Roger on your side, you’re equipped with a powerful and versatile hearing solution.  
Try it in different settings and note down whether it helped (Yes/ No). When your trial period ends, we recommend sharing 
your findings with your audiologist to get the most from your experience. 


